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Over the year to the end of March 2020, the charity has continued to offer excellent
services to support people affected by life limiting illnesses and has extended its range
of provision. These services are valued by both our funders and the clients we serve. They
would, however, be impossible to deliver without the commitment, enthusiasm and
efforts of our management team, active members and volunteers.
Even before the disruption caused by the Covid-19 pandemic, most public and third sector
organisations faced challenging times balancing growing demand, insecure funding and
increasing administrative requirements. To take account of these challenges, the board
of trustees have worked with an external charitable organisation, Pilotlight, to carry
out a thorough review of our aims, objectives and the appropriateness of our various
initiatives. This has resulted in both the proposed amendments to the charity’s Articles of Association which are designed
both to allow us the flexibility to respond to changing demands and to use language which resonates more effectively
with our clients and funders.
The funding we have received from the local NHS commissioners has remained broadly the same as for last year £225,
158 (2019-20) compared with £221, 886 (2018-19). We are grateful for their continued support. A review of the detailed
accounts will show that the sources of these funds have changed in line with the reorganisation of the NHS in Greater
Manchester. We also received continuing funding administered by Action Together for Tameside which has enabled the
provision of services there for a third year. We have also obtained funding from Awards for All which has enabled the
establishment of a pilot counselling service. This development also shows the benefits of the Staff Development Bursary
scheme introduced a couple of years ago.
As noted last year, the charity is currently operating with a small but approved deficit as we continue to develop our services
in these areas and support the staff in increasing their capability to offer appropriate services. Cash flow during the year
was affected by changes in invoicing processes and timing for our major funders and this together with some minor revisions
to accounting processes mean that the quoted figures are not necessarily directly comparable to earlier years.
As mentioned in last year’s report, we are also reviewing our governance procedures and will be putting our approach
to funding operations and maintaining an appropriate reserve fund on an operational rather than cash basis. We will
also be examining appropriate extensions of our services on both a geographical and provision basis to ensure that we
are putting the available funds to the best use.
The local Clinical Commissioning Groups (CCGs), through our contracts with them, continue provide our core funding.
This demonstrates that we continue to meet their understandably high requirements and to bridge the gap between
NHS services in Greater Manchester and the support for patients, carers and their families need. This reflects the purpose
for which we were originally set up.
Future arrangements for the continuation of these sources of funding remains unclear due to structural changes at the
national and regional level. The board of trustees together with the management team is taking appropriate steps to
ameliorate these concerns, most notably by the engagement of a fundraising consultant, IMPACT, to help with the
diversification and increased professionalism of our funding processes.
There have also been changes at the trustee level. Elliot Walker has resigned because of family and business changes.
Pippa Goodall who was able to contribute some valuable experience both from her legal background and her role as a
volunteer also decided not to continue in the role. Unfortunately, our founder Tom Brown, has stood down as a trustee
due to ill health. He remains our President and maintains an active interest in the work we are all doing. We have
welcomed Nigel Day as a new trustee. Nigel has an extensive background in both the legal and charitable spheres and
was involved in this charity in its early years. His experience and wisdom have been very helpful in the reviews we have
undertaken. The board is aware of the need for greater diversity at all levels and continues to work appropriate external
agencies to reach and serve communities which need our help. We have established a working group to focus our
attention in these areas. This mirrors the approach adopted to improve volunteer recruitment which has been very
successful in challenging times.
On the staffing front, there have been no unplanned changes and we have been able to increase the involvement of
several part-time workers to accommodate short-term workloads, holiday cover, etc.
We have continued the practice started last year of providing statistical details under the heading of “Client Outcomes”.
This shows various ways in which we have helped service users by “Being There”. This information also demonstrates
the benefits and savings we provide for the National Health Service and helps us to make a case for continued and
enhanced funding. We are exploring methods to illustrate and identify the value of the indirect benefits your efforts
deliver to carers, family and society at large.
The end of the business year coincided with the emergence of the Covid-19 Pandemic crisis. The staff were well prepared
for this and took a highly precautionary approach to ensure that clients, volunteers and staff were safe. Face to face
services were suspended at the end of the year. This suspension remains in place until we are advised by funders that it
is appropriate to resume normal services and we have assured ourselves that it is safe to do so.
Thank you for your contributions and positive response to the challenges you have faced over the past year, I look
forward to working with you in the future and would welcome any suggestions on how we can improve our services.

Jim Yates
Jim Yates
Chair CALLplus Management Committee
1st July 2020
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CALLplus Management Committee
1st April 2019 to 31st March 2020

Chair:
Jim Yates

Honorary President:
Tom Brown

Treasurer:
Philip Eagle

Trustee:
Dr Minaxi Desai

Trustee:
Atta Hanfi

Trustee:
Heather Henry

Trustee:
Edward Hurst

Trustee:
Nigel Day

CALLplus Staff - 1st April 2019 to 31st March 2020
Chief Executive:

Karen Mercer

Finance Manager:

Rosalyn Cooper

Branch Manager North Manchester:

Rebecca Turner

Branch Manager South Manchester:

Paula Hewitt

Branch Manager Salford:

Deborah Wynn

Branch Manager Tameside:

Suzanne Roberts

Branch Manager Trafford:

Flora Washburn

Volunteer Recruitment Co-ordinator:

Jeff Boardman

Support Services Assistant Casual:

Jeff Boardman, Iain Phillips, Les Whalley, Sue Stott,
Anam Siddiqi, Alison Thomas
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Karen Mercer
Chief Executive’s Report 2019-20
“The following pages will give you a brief insight
into our activities during 2019-20.”

Looking back, 2019-20 was a very busy year for Being There. We were involved in a variety of community-based
activities including gardening to promote mental wellbeing. We also piloted a person-centred counselling service
for people with life limiting illnesses as well as welcoming psychology, counselling and nursing students in
work-based learning partnerships with Salford University and MMU. At a more strategic level, the management
committee spent nine months working with business mentoring charity, Pilotlight, on sustainability and action
planning to secure the future of the charity in these uncertain times.
So many people have contributed to Being There over the year. We could not continue to support Greater Manchester
residents living with life limiting illnesses or their carers and families without our dedicated team of staff and
volunteers. We have won awards for our work; have earned an externally assessed quality mark and continue to
receive contract endorsement from local NHS commissioners which we deliver alongside a variety of partners in the
health and welfare sector.
As ever, diversity in funding must be sought in order to balance the books. We also need to demonstrate the
continuing high quality, value and effectiveness of our work.
As hinted at last year, Salford branch manager, Margaret Carleton retired in 2019 after 21 years’ service as a
volunteer and employee. Not content to rest on her laurels, however, she then went on and ran 10K every month
raising £400 for Being There. Massive thanks to Margaret from all at Being There. We hope you find some time to
put your feet up!
New to the Being There team this year were Deborah Wynn and Flora Washburn as branch managers of Salford and
Trafford respectively. Both have developed the services they manage, welcoming more clients as well as contributing
enthusiastically to the Being There team. Deborah has greatly swelled the rank of volunteers in Salford. Flora has
raised our profile with her sterling work on social media.
Our other hard-working branch managers, Paula Hewitt, Suzanne Roberts and Becky Turner are kept very busy
managing volunteers, assessing clients and ensuring the effective day to day running of our services.
Becky Turner qualified as a person-centred counsellor and has already used her new skills to develop the Being There
counselling service alongside BACP qualified counsellor Ann Grant. The service is building a positive local reputation
with increasing numbers of referrals. Thirty two people have benefitted from the service.
Jeff Boardman continues to promote volunteering in communities across Greater Manchester helping all the branch
managers to increase volunteer numbers and raise the profile of Being There. He somehow also managed to fit in
some volunteering and staff cover alongside colleagues Les Whalley, Iain Phillips and Sue Stott. All the cover staff
keep things running smoothly during periods of absence, so their work is invaluable. We also welcomed two new
staff to the cover team Anam Siddiqi and Alison Thomas, both also experienced volunteers.
Finance Manager Ros Cooper provided invaluable administrative support and staff management alongside timely
financial and statistical reporting for the management committee and myself.
Last but not least a massive ‘hats’ off’ and thanks to our volunteer team, who work tirelessly to support Being There
clients. Their quiet dedication and skilful listening bring in high praise from staff and clients alike. Let’s not forget
either, the diligence of the entirely voluntary management committee, chaired by Jim Yates, which ensures our
mission is delivered whilst implementing the legislative aspect of running a charity.
What a great team we have! Please read on to find out more about our achievements.
Please do support our work by visiting our website and by following us on facebook and twitter.
TO ONE AND ALL THANK YOU FOR BEING THERE!

Karen Mercer
Karen Mercer
General Manager
1st July 2020
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Being There Branches
1st April 2019 to 31st March 2020

Being There
North to Central Manchester
Branch Manager
Rebecca Turner
Being There North Manchester Volunteers
• Billy Ferguson
• Frank Pearson

• Jim Roban
• Joy Barker

• Maretta Patten
• Sheila Roban

• Susan Siswick
• Tommy Day

• Tony Kennedy

With thanks to the volunteers who have retired/left in this period
Thank you to Bill Prince and Paul McGurk for the time spent supporting North clients.

Branch Activities
May

Rebecca attended ALL FM Radio station with Paula from South Manchester to talk about the Being
There service. Rebecca attended the GMVCSE Mental Health Forum.

July

The North Manchester social group enjoyed a day out to Oswaltwistle Mill along with the Tameside
social group.

September

Jeff Boardman attended an event at Lime Square to promote the North Manchester service.

October

The new counselling service launched from North Manchester.

November

Rebecca attended a women’s health event at The Kirza Mosque with Paula from South Manchester.

February 20

Rebecca hosted the Partnership Health Walk for MLCO.

Fundraising
October

£100.00 Donated by Maria Brockley

November

£200.00 Donated by Forever Manchester for our North client Christmas party

March

£661.94 Community response grant from Forever Manchester

Donations via clients and branch fundraising for the financial year = £1582.50.
Thank you to everyone who donated.
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Being There
South Manchester
Branch Manager
Paula Hewitt
Being There South Volunteers
•
•
•
•
•

Sahar Abdalla
Janet Bellis
Eileen Booth
David Carri
Ronald Dykstra

•
•
•
•
•

Waqas Faqir
Brian George
Mike Hannibal
Val Harrington
Kathleen Keary

•
•
•
•
•

Jane Lawson
Emily Lees
Lynn Moore
Derek Pretswell
Joe Regan

•
•
•
•

Barbara Sclater
Anam Siddiqi
Adina Susan
Jill White

Volunteers Retiring
We had to say goodbye to Waqas Faqir who left to go to medical school, Emily Lees who left to
take up a new job and David Carri who returned to employment.
We celebrated some Long Service Awards for volunteers in July with Jane Lawson notching up 26
years’ service to Being There, Ronnie Dykstra a massive 25 years and Kath Keary 23 years, Janet
Bellis, Mike Hannibal and Barbara Sclater had all spent over 15 years supporting Being There and
its clients and Lynn Moore and Val Harrington who have been Being There volunteers for over 5
years. Thank you for your dedicated service.

Branch Activities
It has been a busy year for the South branch with Paula, the Branch Manager attending a number
of events to promote Being There to clients and potential volunteers including:
• Attending a number of health and wellbeing events
for urology/colorectal, head and neck, breast cancer
at Wythenshawe Hospital promoting services to
clients and potential volunteers. Attending a
gynaecology health and wellbeing event in a
community centre in Fallowfield

• Carers forum

• A talk on Radio ALL FM with Becky from
North branch

• Cultural awareness training facilitated by LMCP

• Hulme Carers group
• North and South branch managers attended
cancer information event at the Khizra Mosque
in Cheetham Hill

• An information stand at a Cancer Listening event for
women at the Windrush Centre, Moss Side

• Being There’s Volunteer Recruitment Coordinator
held a number of promotional stands in the South
branch area including at Wythenshawe Forum

• Attendance at Gorton and Levenshulme Age
Friendly Network

• South Branch had MMU Psychology student
placement for one day per week for 8 weeks

• Expert Patients health fair

• South branch clients and volunteers took park in
a full service evaluation in September 2019

The South branch social/support Group met twice per month until end of February - activities that have taken
place included a Bring and Buy sale, a performance from the Ukulele group, Alan Burton singer, presentation by
the Body Shop, a relaxation/mindfulness session from Manchester MIND, making healthy smoothies with Sow the
City, the summer trip to Llandudno with lunch, CAB talk on energy costs, a presentation about the home library
services by Manchester City Council.

Fundraising
The south branch has raised money through its donations for transport, contributions to lunch at the group and
the Bring and Buy sale.
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Being There
Salford
Branch Manager
Deborah Wynn
Being There Salford Volunteers
• Margaret Bryne
• Jeff Boardman
• John Bilsborough
• Carole Chapman
• Ann Beesley
• Gordon Bury
• Stefan Conciu
• Helen Daley

• Angela Harris
• Lindsay Hetherington
• Susan Kendall
• Helen King
• John Kane
• Weichuan Kwok
• Maria Kidd
• Tanya Louis

• Vic Longdon
• Barry Lord
• Kieran McGowan
• Stuart Mollekin
• Elizabeth Novak
• Owen Nunney
• Noel O’Grady
• Brian Phoenix

• Iain Phillips
• Jim Pilling
• Janet Strike
• Susan Stott
• Chris Wellings
• Les Whalley

Volunteer Retirements & Acknowledgements
We would like to say thank you and farewell to the following volunteers; Kevin Gore, Janet Grech and Carys Hall and a
special thank you to our longstanding volunteer Brian Frogett who had supported Being There for over a decade.
We are sad to report that our volunteer Eileen Corcoran passed away suddenly. She had volunteered for Being There
for nearly 14 years and played a great part within the Being There community. Her kindness and unfailing willingness
to help others, made her a joy to know. She will be greatly missed by all that knew her.

Activities
• Since Deborah took her new position at Salford she has focused her efforts on volunteer recruitment and has
successfully recruited 50% more volunteers, in addition to retaining 85% of all the enlisted volunteers.
It appears that befriending is the most desirable volunteering role for the Salford branch, with many choosing
to participate in the other roles too.
• In addition to Deborah working with external partnerships she has been working closely with Jeff Boardman the
Volunteer Recruitment Coordinator to raise the profile of the charity and the volunteering opportunities that
Being There offers in Salford. This has had a great impact on Being There’s community presence, partnership
development and the number of people who have expressed an interest in volunteering with us. His role has
been crucial in sustaining working relationships with those in the public, private and third sectors, as the branch
manager does not have the resource capacity to do this on her own.
• During Volunteers Week our volunteers were presented with Certificates of Appreciation which were personally
signed by the Mayor of Manchester, all volunteers were delighted with the recognition.
• The social groups have been successful and have been enjoyed and appreciated by the clients. The Christmas
social to Buile Hill Park Hall had the biggest turn out ever with 49 clients and volunteers attending. Festive
music, food and laughter was enjoyed by all.
• Being There supported Salford University with their Nursing Placement Programme. We had the pleasure of
assisting student Illham Khalif with her 2-week placement to enhance her personal and professional development.
Illham gained insight into how Being There works in partnership with other organisations. She established how
the Being There outcomes were being achieved through its frontline services.
• Developments for next year include: raising the profile among BAME groups, partnership engagement
opportunities and day trips to be arranged for social group participants.

Fundraising
• Margaret Carlton retired on a high as she managed to fundraise for her 4 favourite charities, one of which was
Being There. Margaret ran 10K every month around different parts of the UK and even managed to do one run
in sunny Spain! She not only raised her heart rate, she raised an amazing £1600 which was shared amongst the
charities. Everyone at Being There is very grateful and proud of Margaret’s fantastic achievements.
• During Cancer Awareness Week volunteers were promoting the Being There Service within the Tesco Extra store
in Salford. Although the fundraising element was not as successful as we had hoped, we recruited 2 volunteers!
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Being There
Tameside
Branch Manager
Suzanne Roberts
Being There Tameside Volunteers
• Catherine Cole
• Ian Cole
• Victoria Filipe
• Barry Forster
• Mark Garratt

• Lesley Hopkins
• Pauline Hurst
• Frank Kerr
• Chris Matthews

• Hannah McConville
• Ian McDonald
• Kathleen Preston
• Madeleine Pugh

• Lynette Rumley
• Vivienne Taylor
• Alison Thomas
• John Webb

Volunteers Retirements & Acknowledgements
Mary Fairclough and Pauline Hurst left the service after providing invaluable home support and group support.

Activites
The service has received some fantastic recognition over the past 12 months with awards from Action Together
Tameside, Ambition for Ageing and Cancer Warriors.

June - During Volunteers’ week we celebrated the amazing efforts and achievements of our wonderful volunteers!
All our volunteers received a ‘Certificate of Appreciation’ and meal or gift card.

July - Action Together’s Quality in Action award was received recognising the good practice and excellent
standard of service provided to clients by our amazing volunteers.
December - The ‘Partnership of the Year’ award from local charity Cancer Warriors in recognition of joint working
with them.

January 20 - The ‘Age Friendly Quality Award’ by the Ambition for Ageing team in Tameside in recognition of
services provided to over 50’s in key wards in the borough.
Being There Tameside social group also continued to grow with fun activities provided, aimed at improving the
wellbeing of clients and reducing loneliness and isolation. A firm favourite was gentle exercise to music session
complete with hula hoops and exercise bands!... followed by flower arranging and card making where the group
managed to test their creative skills!

Fundraising
Jul 2019 - Being There successfully bid for Ambition for Ageing funding and was granted £2000 to work with the
community in Ashton Waterloo to recruit volunteers and support local residents via the social group.
October 2019 - Being There successfully bid for the Community Wellbeing Grant and was awarded £25,000 to
continue the service in Tameside.
January 2020 - Being There successfully applied for a cash grant of £500 from the Running Bee foundation and
was presented with a cheque by trustees and the Mayor of Stalybridge. The funding provided Being There social
group with activities to support their health and wellbeing.
In addition, increased funding has allowed Being There Tameside to focus on targeted volunteer recruitment
events across the borough at the Tameside Wellbeing corner in Ashton’s indoor market, Asda supermarket in
Hyde, Sainsbury’s in Ashton under Lyne and Hyde Indoor market.
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Being There
Trafford
Branch Manager
Flora Washburn
Being There Trafford Volunteers
• Stephen Armitage
• Paul Bercik
• Mike Boulton
• Peter Bradshaw
• Francesca Brady
• Antoinette Byrne
• Stella Dean
• Mina Desai

• Brian Edden
• Roy Gallagher
• Oliver Gilbert
• Pippa Goodall
• Eileen Griffin
• Heather Henry
• Margaret Henry
• Jo Hogan

• John Hogan
• Mark Howorth
• Margaret Kirrane
• Cedric Knipe
• Stuart Laing
• Christine Lampard
• John Latham
• McCloud Ngonga

• Carl Palmer
• Duncan Salton
• Daniel Usanky
• Tony Welch
• Linda Whitelegg
• Kathleen Whittle

Volunteer Retirements & Acknowledgements
Chris Williams
Special thanks to Chris for his dedication to our clients as a befriender - you made an invaluable difference to their
lives, thank you Chris and we wish you well.
Marion Callaghan
A big thank you to Marion for all her brilliant help at our social groups over the years and for helping provide
transport to our clients. You have made some wonderful friendships and we hope to continue seeing you around.

Activities
• The social group continued to grow, with several new faces and lots of fun activities, including gentle exercises
classes, Easter basket making with children from Forest Park school, Christmas card making with children from
Park Road Primary, quizzes, bingo, singing and much more! Clients from our social group also enjoyed a summer
social at Arley Hall and Gardens. It was a bright beautiful day and clients enjoyed a saunter around the gardens,
and some lovely tea, sandwiches and cakes! Special thanks to our volunteer drivers for getting us there!
• Promotions were held in conjunction with Volunteer Recruitment Oo-ordinator, Jeff Boardman, at a range of
venues, including several libraries across Trafford, Trafford Live 2019 event, Flixton Women’s Guild, Trafford’s
Age Well Roadshow and Macmillan’s Wellbeing Wednesdays.
• A change of management at the branch - Tom North left the branch in March 2019, leaving Sue Stott and Iain
Phillips to cover the post until June, when Flora Washburn was recruited to be the new full-time Trafford
Branch Manager.
• Trafford enjoyed a joint client and volunteer Christmas social this year at the King’s Ransom in Sale, where great
fun was had by all. An incredible turnout with 35 attendees all enjoying a lovely 3 course meal.
• Branch Manager, Flora, continued to engage with the wider local community and build her outreach skills
through a range of methods, including engagement with Trafford’s VCSE collective, Social Services, Partington’s
The Hideaway, Thrive’s Volunteer Manager’s Network Meetings and training in strategic co-production facilitation
with GM’s Health and Social Care partnership, as well as social media training with Ashton in the Community.

Fundraising
Trafford has continued to receive transport and social group donations from clients. A big thank you to all for
their generosity.
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Being There Counselling Service
Being There Counselling Service started on 1st October 2019 managed by Becky Turner who also provides counselling,
with clinical support, supervision, and counselling from Ann Grant. In the early stages Becky had to take 12 weeks
sick leave and Ann covered for her absence from November 2019 to February 2020.
It was important to manage referrals effectively as the service runs one day per week and there was the potential
for the service to be inundated with referrals. Initially counselling was made available to new Being There clients.
To ensure a waiting list did not evolve student placements were offered to Salford University and we now have
2 students working with Being There clients, with a third student waiting for a placement should our referrals
increase significantly.
So far we have had 26 clients referred to and helped by the service. Few clients have completed the full 8
sessions offered, and this was expected given the medical conditions endured by this client group. Feedback
comments include:

“I can face the new year with confidence”
“My mental health improved. I will be eternally grateful for the help in this stressful time”
Every organisation has dealt with the impact of COVID-19, and for the Being There Counselling Service this has meant
moving to telephone and on-line sessions. It is important to note that this now makes the service accessible to the
housebound clients, and we consider this to be an essential option of engaging with counselling in the future.
By taking time to ensure that our processes run smoothly, and referrals are managed timeously the Being There
Counselling Service was able to expand the offer of counselling to current Being There clients and is now ready to
accept referrals from outside organisations for clients who meet the Being There criteria.
At this point we feel it is premature to resume face to face counselling, and we will follow government guidance as
the lockdown measures ease, keeping the welfare of the clients as our primary consideration.

Becky Turner and Ann Grant

Being There Volunteer
Recruitment and Promotion
Jeff Boardman
The last 12 months has proved to be a challenging and productive year for Being There promotions and volunteer
recruitment. We have developed and improved on how we advertise our services and have had some very successful
recruitment events.
Working with all the branch managers we have developed an action plan for the next 12 months. We agreed that
to achieve the best results Being There will attend organised recruitment and promotion events and we will also
arrange our own bespoke events.
As part of the plan we asked our volunteers if they would be interested in helping at the Being There events. This
has proved to be highly successful with Being There Volunteers showing enthusiasm, knowledge, and effectiveness.
Our volunteers have made a positive contribution to our recruitment process. Being There are privileged to have
such amazing volunteers!
As part of our strategy we have concentrated on fewer locations for our promotions. Three good examples are
Ashton Indoor Market (Tameside), Wythenshawe Forum (South Manchester) and Salford Royal Macmillan Centre
(Salford) At these locations we have had a consistent monthly attendance which helps with the promotion and
recognition of our services. We have had some real success with volunteer recruitment at these locations over the
last 12 months.
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Being There
Client Outcomes 2019 - 2020
We have done some calculations based on research carried out by NHS digital, Nesta and the Unit Cost Database
for Greater Manchester in regard to the fiscal value: costs or savings to the public sector that are due to a specific
project (e.g. delivery of additional services or reduced health service, police or education costs).

Helping to meet user wishes on preferred place of care

250

Improving Patient/Carer experience/Wellbeing

359

331

Improving Self-Management of long term conditions
Reducing Isolation/Anxiety

678

Reducing Inappropriate Admissions

556

Reducing the number of DNA (Did Not Attends)

305
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Cost savings to NHS and Local Authorities in Greater Manchester
Being There supported the wellbeing of 542 clients
Being There supported the self-management of long-term conditions
in 331 clients
Being There prevented 306 DNAs (Missed Appointments).
Missed Appointments cost £160 per episode 306 x £160 = £48,960
Being There helped prevent 556 inappropriate hospital admissions.
Use of ambulance services £236 per episode 556 x £236 = £131,216.
A & E attendance with no admission £89 per episode x 556 = £49,484.
Being There helped to reduce anxiety and isolation in clients 678 times.
Counselling sessions £50 per hour x 678 = £339,000. Annual local
authority service costs each for adult with depression £830.
Being There supported preferred place of care (at home) wishes for
250 clients. Hospital stays £1864 per episode x 250 = saving of £466,000.
Residential care per week £403. £20, 956 per adult per year. A potential
saving of £20,956 per adult per year (£5,239,000).
Costs from Unit Cost Database for Greater Manchester and NHS digital.
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Client & Volunteer Quotes
“[My befriender] phones me every few days and we have a good chat about anything and everything, we really put the world
to rights. It means the world to me.”
“A service is provided which no other organisation provides.”
“The training was sufficient in equipping us volunteers with getting started. Hearing from a current volunteer and having
training with what to say in certain situations was great.”
“I don’t know what I’d do without [my transport volunteer]. She’s always there on time with a smile on her face. She’s not just
a driver, she’s my friend.”
“One of the real pleasures is the satisfaction of knowing that you’re helping somebody…Everyone that I’ve taken has been
very happy with what I’ve done for them.”
“Being There has been marvellous - they provided transport to Pulmonary Rehabilitation classes and a befriender who visits
every couple of weeks.”
“Being There gave me a befriender who visited weekly initially and now every fortnight to give me company and enable
my carer to have break. The volunteer was a perfect match for me - we hit it off from the start and we had some great
conversations and I very much looked forward to seeing him.”
“Being There helps with transport to my husband’s hospital appointments and talking to someone really helps me - Being
There is like having another family.”
“Being There has helped with transport and been a fantastic service, I wouldn’t have coped without it. It has been a great help
emotionally and practically.”

Measuring Impact
Client Case Studies
Gender: M Age: 63
Condition: Stroke & Renal Failure
W had two strokes seven years ago, causing brain damage, which
has impaired his vision, memory, balance and mobility. W walks
with the aid of the stick. W also has renal failure and attends dialysis three times a week, alongside regular blood tests and hospital appointments. W cannot drive and although he has family
locally, they work full-time and cannot offer support with transport during the day. Being There provide this support to W as
and when needed and he reports this as very helpful as it helps
him access all his appointments. W has impaired memory and says
it alleviates his anxiety having a volunteer come to pick him up as
they remind him where he has to be and help him from his
apartment to the car and into his appointment. W is a very
sociable man and enjoys chatting to others. He lives alone and
enjoys any opportunity to socialise. W recently attended the
fortnightly social group for the first time and reports thoroughly
enjoying meeting new people and getting to know them, as well
as being able to chat about himself. He looks forward to continuing
to attend.
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Gender: F Age: 32
Condition: Stroke, Anxiety
C suffered a stroke in Sept 2018. This has resulted in loss of
sensation, touch and taste down the right hand side of her body.
C also suffers with anxiety, vitamin B12 deficiency, pre diabetes,
hypothyroidism and also polycystic ovaries. C lives with her partner who works full time and she also has 2 young sons aged 7
and 10yrs. C is frustrated by her limitations in terms of cooking
meals for the boys, completing their homework and being a
mum. C has speech problems due to the stroke and this makes
communication difficult. C also has high levels of anxiety about
going out since she had her stroke outside. C has some support
from her partner's family but little from her own and does not
have many visitors during the week. C said she does feel quite
isolated during the day. C used to be a former care worker and is
currently not receiving support from any other service. She does
have some speech therapy from the stroke association but this is
due to end soon.
C was matched with a volunteer for home support and now
receives weekly visits from Being There. C has been able to talk
about her feelings and emotions and frustrations with her
volunteer. This has helped to lift her mood and wellbeing. C looks
forward to the visits and the opportunity to talk about how the
stroke has affected her everyday life. C was used to being a busy
working mum and has had to make many adjustments to her
routine together with her partner and sons. C misses her old self
and is receiving counselling for this at present. C appreciates
being able to share her feelings with her volunteer as this also
breaks up her week.

Outcomes:

Outcomes:

1. Improving patient experience and wellbeing
2. Reducing isolation/anxiety
3. Reducing the number of DNAs

1. Reducing isolation/anxiety
2. Improving patient/carer experience wellbeing
3. Improving self-management of long-term conditions

For more further information:

0845 123 23 29
Visit our website at:

www.beingthere.org.uk
General Enquiries:

info@beingthere.org.uk

www.facebook.com/BeingThereForYou

twitter.com/BeingThereGM

Being There is the brand name used by CALL PLUS - Registered Charity No 1016053 Company No.2709543.
Registered in England - 2-4 Primrose Avenue, Urmston, Manchester, M41 0TY.

