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CALLPlus trading as Being There
Chair of Trustees Recruitment Pack
About Us
Being There is a well-established Greater Manchester charity and company limited by guarantee. We provide emotional, practical and social support to people living with cancer and other life-limiting illnesses, as well as to their families, carers and loved ones.
For more than four decades, we have helped people navigate some of life's most difficult moments. Our services include one-to-one emotional support, counselling, respite sitting, transport to medical appointments, bereavement support, social groups and practical assistance. Our work is delivered by a dedicated team of 15 staff and an exceptional volunteer network of over 200 people across Greater Manchester. 
Being There delivers services across five branches: Salford, Trafford, Tameside, North Manchester and South Manchester. Our income is deliberately diverse, drawing on NHS contracts, charitable grants, individual donations, community fundraising and legacies, giving us both resilience and flexibility. In the last financial year, our turnover exceeded £500,000, enabling us to provide thousands of hours of practical, emotional and counselling support to people living with cancer and other life-limiting illnesses, plus their families and carers. Our impact is measured not simply in numbers, but in wellbeing: reducing loneliness, supporting emotional wellbeing, helping people to remain independent, and ensuring that no one has to face serious illness alone.
In 2024/25, we delivered more than 6,800 support sessions to 970 clients, while our Being Heard counselling service provided 1,768 hours of counselling support. We also grew our volunteer base significantly, reflecting both the quality of our service and the strength of our community relationships.
As we look to the future, we remain ambitious. Demand for our services continues to grow, and we are committed to strengthening our impact, diversifying our income, and ensuring long-term sustainability.
Mission and values
Our mission is to provide a person-centred, inclusive service where we understand the needs of people and their families that are affected by life-limiting illness, through listening, supporting and ‘Being There’.
We live by our values of: Empathy, Empowering, Inclusion and Reliability  


Chair of Trustees - Voluntary Role
Following the retirement of our longstanding chair, Jim Yates, Being There is seeking an exceptional individual to become our next Chair of Trustees.
This is an important appointment at a significant moment in our development. We are a respected, financially sound charity with a strong reputation, talented staff, committed volunteers, and a clear sense of purpose. At the same time, like many organisations in today's environment, we face a range of strategic, financial and organisational challenges.
We are looking for a Chair who can provide clear leadership, sound judgement and thoughtful support as we continue to develop and grow.
The Opportunity
As Chair, you will lead our Board of Trustees, working closely with fellow trustees and our Chief Executive to ensure excellent governance, strategic focus and organisational effectiveness.
This role offers the opportunity to make a genuine difference to the lives of people affected by cancer and life-limiting illness across Greater Manchester.
We are particularly interested in candidates with senior leadership experience in human resources, organisational development, or workforce transformation. Experience of supporting organisational culture, managing change, and fostering healthy, high-performing teams will be especially valuable.
Frankly, every board says "people are our greatest asset." The best Chairs know that this stops being a slogan the moment things get difficult. The leadership style that we are seeking is collaborative, values‑driven and emotionally intelligent.
Key responsibilities for our chair
· Provide leadership to the Board of Trustees. 
· Ensure the Board operates effectively and in accordance with charity and company law. 
· Work in partnership with the Chief Executive, providing support, challenge and guidance. 
· Lead the development and review of organisational strategy. 
· Foster a positive, inclusive and constructive board culture. 
· Support effective governance, risk management and financial oversight. 
· Act as an ambassador for the charity externally. 
· Oversee Chief Executive appraisal and succession planning. 
· Support the development of trustee effectiveness and board succession. 

The general responsibilities of trustees are to
be committed to the purpose, objects and values of the organisation
be constructive about other trustees’ opinions in discussions (and in response to staff members’ contributions at meetings) 
be able to act reasonably and responsibly when undertaking such duties and performing tasks
be able to maintain confidentiality on sensitive and confidential information
be supportive of the values (and ethics) of the organisation
understand the importance and purpose of meetings, and be committed to preparing for them adequately and attending them regularly
be able to analyse information and, when necessary, challenge constructively
be able to make collective decisions and stand by them 
Person Specification
We are seeking someone who can demonstrate:
Essential
· Senior leadership experience at board or executive level. 
· Strong understanding of governance and strategic leadership. 
· Excellent interpersonal and communication skills. 
· The ability to build trust, inspire confidence and navigate complexity. 
· Sound judgement, integrity and resilience. 
· A commitment to our mission and values. 
Particularly Desirable
· Significant experience in human resources, organisational development, employment relations, or culture change. 
· Experience of leading organisations through periods of change or growth. 
· Knowledge of the charity, health or social care sectors. 
· Experience of board leadership, either as Chair, Vice Chair or senior trustee. 
Time Commitment – the majority of meetings are online, the AGM is in person
· Completion of induction (approximately 6 hours)
· Six to eight Board meetings annually (typically two hours each). 
· Quarterly subgroup meetings are 2 hours each. We have 2 subcommittees focusing on people and governance and finance and sustainability. The chair decides on which subgroup they need to attend
· Attendance at the Annual General Meeting in October. 
· Approximately one hour per week supporting the Chief Executive and contributing to board or committee activity. 
· Occasional attendance at charity events and stakeholder meetings. 
Strategic context
As we look to the future, we remain ambitious.  Our name is well known and respected, so partners talk to us about what we can do. With an ageing population, demand for our services continues to grow, meaning that delivery within the constraints of annually renewed contracts is tricky. Added to this, whilst successful in previous years in recruiting volunteers, competition for volunteers is now very fierce.
We’ve had some recent changes in our workforce and we wish to work closely with our excellent staff to develop an even stronger and cohesive team, utilising modern tools and processes. We wish to strengthen the wellbeing of our workforce and encourage compassionate leadership at every level.
Recent changes in NHS counselling requirements means that we need to rethink our ‘Being Heard’ counselling services. We continue to work with colleagues from The Christie Hospital, as we have done since our inception, to develop a new plan, which could include pay-as-you-feel services.
Our first loyalty is to our existing clients, but we have ambitions to grow into other parts of Greater Manchester and add to our repertoire of services, despite funding volatility in the voluntary sector more broadly. This may mean a review of our charitable objectives.
Our team of trustees
We currently have 6 trustees with experience in finance, health care, marketing, trading, law and contracts. We are a mature board: some members have served for over 15 years, and some are more recent appointments, offering new blood. We review trustee skills regularly and may wish to recruit further trustees.
Terms of Appointment
This is a voluntary, unpaid position. Reasonable out-of-pocket expenses will be reimbursed.
The appointment is subject to the charity's Articles of Association and usual trustee eligibility requirements.
Trustee’s terms of office are 3 yearly , renewable through re-election at our annual AGMs.
Why Join Us?
Our services change lives every day. Being There combines a proud history with an ambitious future. 

We have:
· A strong reputation across Greater Manchester. 
· Excellent relationships with commissioners and partners. 
· A committed team and over 200 keen volunteers. 
· A determination to continue evolving in a changing environment. 
The next Chair will play a pivotal role in shaping our future.
Induction and support
The new chair will be offered
· A structured induction plan and support from our vice chair (acting chair) Nigel Day and our chief executive Vikkey Chaffe
· Guided access to our shared drive to familiarise themselves with minutes, strategic plans etc
· Meetings with key staff and volunteers
· Attendance at our social events at all branches to meet our clients
Get in touch!
· For an informal discussion about the role, prospective candidates are welcome to contact Nigel Day, acting chair of trustees, N.Day@beingthere.org.uk , telephone 07789797968
· Website: www.beingthere.org.uk
How to Apply
Recruitment is being managed internally, with the support of our Greater Manchester voluntary sector partners.
To apply, please submit an expression of interest to  N.Day@beingthere.org.uk using the heading ‘Application for chair of trustees’. Please include
· A current CV 
· A supporting statement of 1-2 pages outlining your suitability for the role 
· Our equal opportunities monitoring form 
Closing Date - Monday 22nd June 2026 at 5:00pm
First interviews – Thursday 29th June and Wednesday 30th June - virtual
Second interviews and exercise - Friday 3rd July – in person, North Manchester 




Equality, Diversity and Inclusion
Being There is committed to equality, diversity and inclusion. We welcome applications from all sections of the community, particularly from individuals whose backgrounds and experiences are currently under-represented on our Board.
Additional information for the recruitment pack
· Annual accounts
· Annual report 2024-5
· Equal opportunities monitoring form
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