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Being There
Job Description – Innovation Project Manager
	Report to:
	Chief Executive Officer

	Hours:
	15 hrs

	Type:
	18 months with possibility of permanent depending on success

	Salary:
	£14,000 per annum



Location: 
Hybrid/home working with occasional travel to locations across Greater Manchester and beyond. Option for 1 day a week in office base – this may be reviewed.
About Being There:
 Being There is a local charity providing emotional support and practical assistance to people with cancer and other life-limiting illnesses, as well as their families, friends, and carers. We deliver services across Greater Manchester, offering befriending, respite support, social activities, counselling, and practical help such as transport and shopping.
Our mission is to provide a person-centred, inclusive service, guided by our core values of Empathy, Empowerment, Inclusion, and Reliability—ensuring individuals feel supported every step of the way
Purpose of the Role: 
We are seeking a dynamic and compassionate Innovation Project Manager to lead the development of a new digital platform that will transform how we recruit, support, and manage volunteers.
This role will combine project leadership, stakeholder engagement, and innovation to deliver a user-focused solution that enhances volunteer experience and strengthens service delivery.
Main Areas of Responsibility:
Project Development & Delivery
· Scope, define and oversee the end-to-end development of the new volunteer platform
· Develop and manage project plans, timelines, budgets, and resources
· Coordinate internal teams and external partners to deliver key milestones

Product & User Experience
· Lead prototype development and product testing cycles
· Oversee UX research, testing, and design improvements
· Ensure the platform is accessible, user-friendly, and aligned with service user needs
Stakeholder Engagement
· Engage and collaborate with staff, volunteers, service users, and partners
· Act as the key point of contact for project stakeholders
· Facilitate feedback loops to improve design and delivery
· Training for stakeholders
Team & Operational Management
· Project manage cross-functional teams, ensuring clear communication and progress tracking
· Liaise effectively with the wider Being There team to align project outcomes with organisational goals
· Work closely with volunteers to ensure their needs are reflected in the platform
Strategy & Growth
· Contribute to route-to-market strategy for the platform
· Support marketing and communications activity to promote the platform
· Identify and develop opportunities for business development and growth
Governance & Financial Management
· Manage project budgets and financial reporting
· Ensure compliance with organisational policies and funding requirements
· Monitor risks and implement mitigation strategies

Person Specification 
Personal Qualities & Attributes:
Essential Skills & Experience
· Proven experience in project management, ideally delivering digital or innovation-focused projects
· Strong organisational skills with the ability to manage multiple priorities
· Experience in financial management and budget control
· Excellent relationship management and stakeholder engagement skills
· Strong IT literacy and confidence working with digital tools and platforms
· Experience working collaboratively across teams and disciplines


Personal Attributes
· Empathetic and aligned with the values of Being There
· Resilient and able to adapt in a fast-changing environment
· Team-focused collaborator with a positive, inclusive approach
· Highly developed interpersonal (“human”) skills
· Proactive and solutions-focused
· Flexible and responsive to changing needs
Desirable
· Experience working with volunteers or in the charity sector
· Knowledge of UX design or user research methods
· Experience contributing to marketing or business development strategies
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	1. Relevant professional qualification in Project Management (e.g. PRINCE2, Agile, or equivalent) or demonstrable equivalent experience
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	1.  Proven experience managing complex projects, ideally involving digital platforms or service innovation
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	2. Experience of working within the voluntary, charity, or community sector
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	3. Knowledge of project lifecycle management, including scoping, delivery, and evaluation
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	4. Experience of financial management, including budget planning and monitoring
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	5. Experience engaging and working collaboratively with a wide range of stakeholders, including volunteers and service users
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	1. Strong organisational skills with the ability to manage multiple priorities and deadlines
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	2. Excellent interpersonal and relationship management skills, with a highly empathetic approach
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	3. Resilient, adaptable and proactive with a flexible approach to problem-solving
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	4. Strong team player with a collaborative, inclusive mindset
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	5. IT literate with confidence in using digital tools and supporting user-focused systems

	I




Why Join Being There?
This is an exciting opportunity to play a key role in shaping an innovative platform that will directly enhance support for people affected by life-limiting illness. You’ll be working within a compassionate organisation where your work will make a meaningful difference to individuals, families, and communities.
Being There is committed to fighting racism and other forms of oppression. We want to be a great employer for all our staff regardless of their background or characteristics. We recognise that not everyone is the same and that different people will require different support to fulfil their potential. We want to ensure that Manchester becomes a place of greater equity and inclusion. One thing we do to work towards that goal is to ensure that our staff team is representative of the diverse communities across Manchester, and particularly those communities we know face late diagnosis of life limiting conditions. We particularly encourage applications from those communities and from anyone with experience of living with life limiting conditions, either themselves or a family member.


How to Apply


Application form only – CVs will not be accepted.
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